
24 111 March 2017 

TO WHOM IT MAY CONCERN 

Please accept my letter of recommendation for PIBA Consult Ltd, a consultancy firm that 

ha~ offered us affordable, competcmce profiling and high quality on-the-Job training 

services in front office techniques, housekeeping tips, food and beverage llandling. food 

costing, FideHo system refresher course. h,1sic defensi,?e techniques and counter terrorism 
. _.,'. 

training as well as advanc~d leaden;hlp skills and team tH1ilding for our Ma1lagers from 17,n 

November,.\.'IJ 2iv., December 2016. 

\Ne found the Pll3,\ team to be rnnsistent, reliable, punctucll. hardworking and loyal to our 

hotel. ln particular, the end results stood out in our mind, The Pl!3A team !'(!ports have been 

very useful in a!lo\ving for efficient transfer of knowledge and improving operations in our 

key departn1ents and •..ve \ook fonvard to forther training from them in the near future. 

Dctaii oriented and client centred, PIBA Consult team would be an outstanding as.set to any 

organ isa tio n. 

Thank you .rnd please feel free to contact me should you have ..tny quc~tions. 

Yours ·sincerely, 

~-:._~ 
[(atushabc Doreen 
HUMAN RESOURCE MANAGER 
Tel: +256 782 627761 

Plot 23!'31 Circular Road, P.O. Bo>: 15. E.nlebbe. Ugarida 
'Tel +25~-312-3,IJIOO. -,.zso-414-351600. Fax. +256-312-3H)404, En1ai't:sales.manager@lait0-la'Kevictona.rorn. res~l\/at\on@\aioo4ake\/\c\ona.com 

· Website: ww·w \aico-ta'rlevictqria.ton1 


